Shohor

Every municipal service — online, paid for, and on the record.

Shohor is the Tiger One module for city corporations and pourashavas. Holding tax, trade licences, birth and death
registration, market allotments, rents and complaints run as one governed system — citizens apply from a phone in
Bangla, pay online, and the corporation gets a single auditable revenue record instead of paper ledgers spread across
departments.

BUILT AND PROVEN WITH RAJSHAHI CITY CORPORATION

b4 8 bn / en 1 day

citizen & back-office service categories, one login bilingual, Bangla-first to re-brand for a new client
modules

EIGHT MODULE GROUPS — ONE DATABASE, ONE CITIZEN LOGIN

® Revenue & Taxation 6 ® Licensing & Permits 11

® Civil Registration & Certificates 6 ©® Property, Markets & Rentals 8

® Public Health, Environment & Welfare 8 Back Office & Workflow 6

Finance & Payments 3 Platform 6

HOW A SERVICE RUNS, END TO END

1) Citizen applies online
Bangla or English, on a phone. No trip to the office, no middleman.

2% System assesses the fee
Rules per service, per ward, with arrears and penalties calculated automatically.

3) Citizen pays digitally
ShurjoPay or SSLCommerz. Receipt issued instantly, money reconciled to the corporation account.

a) Officer approves in workflow
Routed to the right department and role, with a full approval trail.

5) Certificate issues, record stands
Printable official output, verifiable, permanently on file.

One citizen record - Digital revenue - Full audit trail - Deployed per client
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